NS Wheelers CBP January 2022

Procedure in event of BREAKDOWN:

® Aim to ensure the vehicle comes to rest in a safe place (even driving a very short
distance with faulty vehicle to do so);

e Ensure the passengers (if any) are in a safe place;

e (Call for assistance, as follows:k

1) In case of mechanical failure, first contact:
Motorcare, Wem: Darren Bowyer, for advice and assistance, 01939 233 153 or
Alan Morgan 07971 566375

2) For roadside assistance, call Wrightsure Services (agency no. 19361) on;
0800 011 3766 or 01277 233 794

Under “North Salop Wheelers” vehicle insurance, there is Motor Breakdown
Insurance cover for UK Roadside Assistance; UK Recovery; UK Trailers.
Policy number (cars and mini-buses): 50115113 (expiry 25/07/22).

3) In case of puncture, contact:
Tyreworks, Market Drayton: 01630 698080
Whitchurch Tyre Co, Whitchurch: 01948 662072

If you need to pay for a repair/ replacement, please do so on credit card and seek NSW
reimbursement a.s.a.p.

4) In case of need of assistance with passengers, first contact other drivers on duty
and then any driver from the list below (bearing in mind that they are not on

stand-by):
Graham Joynes 07889843933 01939 809249
Terry Fry 07802271123 01948 411024
Peter McGinley: 07739 703961; 01948 661377
Robin Nelson: 07864674111, 01948 880529
Geoff Soul: 07779803779; 01939 232544
Caroline Turver: 07811 338901, 01691 662288

5) In case no-one else is available, try as “last resort”:
Phoebe Ashton: 07858123669; 01939 232425
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